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Excerpt: . . . 11 tions while attaining a new high in customer satisfaction. Customer satisfaction reached 81
percent, a new high for screening operations at the Nations security checkpoints. In addition, in response to the
foiled terror plot in England, TSA trained its 43, 000 security oDicers to address the threat of liquid explosives.
AFer two days, security wait times returned to normal levels. Six weeks later, aFer con-ducting extensive
explosive testing with our Federal partners, TSA again proved its flexibility by modifying its ban on liquids by
allowing limited quantities onboard air-craF. Again, eDiciency was not seriously aDected and in fact wait times
during the Thanksgiving holiday in 2006 were slightly lower than in 2005. U. S. Coast Guard Migrant Interdiction
EDorts Contributed to Border Security. The Coast Guard evaluates its migrant interdiction eDectiveness by
counting the number of undocumented migrants from four primary source countries ( Cuba, Haiti, the Do-
minican Republic, and the Peoples Republic of China ) against the combined esti-mated yearly migration threat
from these countries. There were 5, 552 successful mi-grant arrivals out of an estimated threat of 51, 134
migrants in fiscal year 2006, yielding a deterrence and interdiction rate of 89 percent. Intelligence Campaign
Plan for Border Security ( ICP ). - The ICP, managed by the ODice of Intelligence and Analysis, is a departmental
planning eDort to provide com-prehensive and coordinated intelligence support for the full spectrum of the
Depart-ments border security operations. The ICP...
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