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Original publisher: Emmitsburg, Md. : Federal Emergency Management Agency, U. S. Fire Administration, 1999.
OCLC Number: (OCoLC)71434298 Subject: Fire departments -- Communication systems. Excerpt: . . . USFA-TR-
099 January 1999 3 operational communication and coordination also exist in the military. This report will
draw paral-lels between communications-related issues in these areas and the municipal fire service. To
validate the applicability of the information presented in this report on fireground communi-cation, field
research was conducted with assistance from the City of New York Fire Department ( FDNY ). The FDNY was
selected based on frequency of fire incidents, a strong interest in the topic, and a demonstrated willingness to
cooperate with USFA researchers. While certainly not the final word on fire service communication, this special
report may help identify future avenues of inquiry and will provide some suggestions that can be implemented
by fire departments. Many fire departments conduct formal internal reviews of their major incidents to
enhance their train-ing for better practices. However, the U. S. Fire Administration examines major incidents to
ascertain lessons learned that can be communicated to the nations fire safety community. Summaries of
communications-related lessons learned at a variety of incidents are summarized below to help identify
commonalties and trends in the experience of fire departments. 1. Wood Truss Roof Collapse Claims Two
Firefighters, Memphis, TN ( USFA Technical Report Series ) Two fire-fighters operating an interior attack line
were killed at this fire after a church roof collapsed. Communications was also a problem, contributed to the
lack of organization at the scene, since the Incident Command was unable to communicate with company
officers on the tactical radio channel. ( p. 21) 2. Indianapolis Athletic Club Fire, Indianapolis, IN ( USFA...
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